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North how to guide on electronic signatures

This document is for advisers, paraplanners, and support staff, and aids in understanding electronic signature
requirements for North.

1. Need further assistance?

Contact the North Service Centre on 1800 667 841, or email north@amp.com.au or your dedicated
Business Development Manager (BDM) for further assistance.

e Contact the North Service Centre on 1800 667 841, or email north@amp.com.au

e Contact your dedicated Business Development Manager (BDM) for further assistance. BDMs or
Business Development Managers can help you with North product and platform information, or
practice management solutions tailored for your business.

2. A Quick Intro

Documents can now be electronically signed using the below software options.
e DocuSign
e Adobe Sign
e |RESS Digital Signatures
e FuseSign
e Dropbox Sign/HelloSign
e Annature
e Nitro
e OneSpan

These are e-signature services that let you replace paper and ink signature processes with a fully automated
electronic signature workflow. With these services you can easily send, sign, track and manage signature
processes using your browser or mobile device.

3. Using e-Signature Services for North Customers

Advisers with access to DocuSign, Adobe Sign, IRESS, FuseSign, Dropbox, Annature, Nitro and OneSpan Digital
Signatures will send documents to their clients via a URL, reducing the time it takes to get clients to sign and
return documents.

You can use above Digital Signatures for most requests where you are required to send in the signed
customer request.

An e-Signature is not validated by comparing the signature with a certified form of photo ID.

Instead to be deemed valid, signed documents must be sent back to North with the appropriate ‘Certificate
of Completion’. The ‘Certificate of Completion’ or equivalent document comes with all documents completed
via the above e-signature services. Please refer to the specific provider instructions / requirements in the
following under ‘Validating an e-Signed Document'.

We cannot accept an electronic signature without the ‘Certificate of Completion’.

Note - the process for submitting requests on North Online does not change; requests which you can
complete on North Online and retain the customer’s approval on file stays the same.

4. Validating an e-Signed Document

As the use of e-Signatures grows in popularity, North must appropriately mitigate any risk associated with
how we verify and validate our client documents.
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A ‘Certificate of Completion’ can only be considered valid if the details for the signatory provided in this
document match the client details found on North Online and Bluedoor [Bluedoor is the back-end system that
supports North Online].

These details are the client’s name, email address and mobile number, as shown in the following examples.

5. For DocusSign:

A DocusSign ‘Certificate of Completion’ is a secondary document generated once a document has been
signed by the relevant party. A ‘Certificate of Completion’ can be matched to the e-Signed document via the
‘Envelope id’, which forms part of the e-Signature stamp.

The ‘Envelope id’ is located within the green squares in the below image.

The Signatory/Client details are located within the yellow square in the below image.

C
Envelope ii| S2E5BCFGEBB2417586360B7CESBFOASS

Subject: Please DocuSign: E_Consent_Discl

LoaniD:

Territory:

Source Envelope:

Document Pages: 2
Supplemental Document Pages: 2
Certificate Pages: 4

AutoNav: Enabled

Envelopeld Stamping: Enabled

Record Tracking
Status: Original
12/6/2016 5:07:52 PM

Signer Events

Bath Morgan
bethmorgan143@gmail.com
Secunty Level: Email, Account

docx, Account Opening_Agreement_Form docx

Signatures; 1
Initiats: 0

Time Zone: (UTC-08:00) Pacific Time (US & Canada)

Holder: Alax Smith
alex.smith. dsg@gmail com

Signature

Dasutigned by
E_ Naowe. 8 HD I

(None)

E Record and Sig Dk
: 12/6/2016 5:11:06 PM
1D: 08dc81c1-4089-409c-9d48-020c3abBle22
Supplemental Documents:

In Person Signer Events

Editor Delivery Events

Using IP Address: 174.46.233.194

E_Consent_Disciosure. docx

Signature

Status

Status: Compieted

Envelope Originator.
Alex Smith

1

1 1

alex.smith ds@gmall.com
IP Address: 10.101.101.11

Location: DocuSign

Timestamp

Sent: 12/6/2016 5:10:42 PM
Viewed: 12/6/2016 5:11:06 PM
Signed: 12/6/2016 5:11:57 PM

Viewed: 12/6/2016 5:11:16 PM
Accepted: 12/6/2016 5:11:23 PM

Timestamp
Timestamp

If the DocuSign option for “In Person” was selected and the adviser’'s email is displayed in the Certificate of
Completion, North will accept the eSignature document provided the Certificate of Completion includes the
following:

e Adviser's name

e Adviser's email

e Adviser's electronic signature and

e Client's electronic signature.
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6. For Adobe Sign:

For Adobe Sign the ‘Certificate of Completion’ is referred to as a ‘Final Audit Report’ and is a digital log that
archives when and where a document was signed, and by whom. The ‘Final Audit Report’ forms part of the PDF
document and should be found at the very end.

The Signatory/Client details are located within the yellow square in the below image.

GlobalCorp Client Services Agreement

Final Audit Report 2022-03-15
Craated: 2022403-15
By: Casey Jones | - 1]
Status: Signed
Transaction 1D: CBJCHBCAABAABNgTZ5DqI9dZ -hB6xP 1 CXYxUAQLL Vyal

"GlobalCorp Client Services Agreement" History

™ Document created by Casey Jones ( - )
2022-03-15 - 11:06:44 AM GMT

L} Document emailed to Calliope Jones ( - ) for signature
2022-03-15 - 11:06:47 AM GMT

™ Email viewed by Calliope Jones ( . )
2022-03-15 - 11:06:53 AM GMT

[%3 Calliope Jones ( - ) has reviewed and explicitly agreed to the terms of use and to do
business electronically with Company

2022-03-15 - 11:07:24 AM GMT

£ Document e-signed by Calliope Jones ( - )
Signature Date: 2022-03-15 - 11:07:24 AM GMT - Time Source: sernver

@ Agreement completed.
2022-03-15 - 11:07:24 AM GMT

Electronic signatures for North version 1.6 4



7. For IRESS Digital Signatures:

IRESS provides an e-Signature service via their client Portal feature. Once the client has signed the documents
the Adviser can download a ‘Certificate of Completion’ or 'Digital Signature Certificate’, which audits /
permanently records the details of when, where, and who signed the document.

Unlike other e-signature providers IRESS does not show a copy of the client signature in their documentation
or the signature area of the document.

The Signatory/Client details are located within the yellow squares in the below image.

Digital Signature Certificate

File name: reportout 527245285062 pdl

Basebd Encoded SHA-256 Document Hash: BudZGgYtHiBhkUWBEDXQNC/
LzvaVRI7sSTET +dssés

Finalised on: 13042021 831 52 am
Finalized by: Gouwr, Supriya
Finaliser IP address: 172252207

Status: Complote

Signatories

Signatory nama: baar, gummy

Signatory email: gour supmya@gmail com
Signatory SMS mobile: +£14451 174504
Signed on: 13/04/2021 03038 am
Actioned by: Gouwr, Supeiya

Actioned at IP address: 172.252207

Signatory name: Powerpuff, Blossom
Signatory email: suprya gourgwess com
Signatory SMS mobile: +£1421090656
Signed on: 1304/2021 93652 am

Actioned by: Gour, Supriya

Actioned at IP address: 172 25 220 7
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8. For FuseSign:

For FuseSign the ‘Certificate of Completion’ is entitled with ‘Document electronically signed’ and included
within is a ‘Document Audit Log’, which is a digital log that archives when and where a document was signed,
and by whom. The ‘Document Audit Log’ forms part of the PDF document and should be found at the very
end.

The Signatory/Client details are located within the highlighted square in the below image.

FuseSign Document Audit Log

Document electronically signed

Q FuseSign

wewrw fusesign com

Document Details

Document 10 cefdfeOb 8c08-44c1-b635-2bdB60bA2C 14

Document Bundle ID 39fb6b2-67ac-493¢-93b5-eddd97268¢al

Uploaded to FuseSign 2023-06-16 12:12 +10:00

FuseSign subscriber McCormack Financial Services

Initiator email fran@mecormackes.com.au

Signed by Paul Ansell || S +51 vooovo: 420}

System finalisation 2023-06-20 16:13 +10:00

Verify URL https://app.fuse.work fusesign/verify/ccfdteOb-Sc08-44c]1-bEIS-2bdBEObAIc14

Document Signers

Paul Ansell

il —
1 oo 420 Fond ] Fpell

TIETe0 5T
Signed on Pages 3
Verification Mode  5M5 Code

DOCUMENT AUDIT LOG

DATE TIME USER TRANSACTION
0230616 12:12+1000  FRANGMCCORMACKFS.COMA  DOCUMENT BUNDLE CREATED &Y FRANCES DUTTON
u [FRANGMCCORMACKFS.COM AU) {SOURCE [P ADDRESS: 203 45.190.232)
023.06161212+1000  SYSTEM EMAILS SENT TO
IPANSELLAZ@BIGROND.COM (4 BOCUMENTS - 3 ACTIONS)
PAULANSELLISO@GMAIL COM (4 DOCUMENTS - 3 ACTIONS)

3023.06-30 16:10 +10:00__PAUL ANSILL SMS VERIFICATION REQUESTED 10 MOBALE ENDING N 420

1023-06-20 1612 41000 __PAUL ANSELL ‘CODE ENTERED AND VERIFIED

70230620 16:12+1000__ PALL ANSELL UINK OPENED FROM 1P 1147 60 754

20230620 161341000 PAUL ANSELL DOCUMENT SIGNED. MNP - CHANGE OF ADVICE FEES - P ANSELL [UNSIGNED)

- ON PAGE 3 (SIGNATUREID: 907AB3EC-9940-4088-9158-£1536E996391)
02300201613 41000 PAUL ANSELL FORM FIELCS SUBMITTED FOR DOCUMENT: MNP - CRANGE OF ADVICE FEES
# ANSELL [UNSIGED]

2023-06-20 1613 +10.00__PAUL ANSELL DOCUMENT SIGNED. MNP - CHANGE OF ADVICE FEES - F ANSELL [UNSIGNED) _

20230620 16:13+10:00  PAUL ANSELL PAUL ANSELL HAS COMPLETED BUNDLE 3r9FB6AZ-67AC453C-9385-
ADODIT2EHERL

202306201613 +1000__SYSTEM FINAUSING DOCUMENT [CCFOFEQE- 8C08 34C1-B635 200860842C34)
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9. For Dropbox Sign:

For Dropbox Sign the ‘Certificate of Completion’ is referred to as an ‘Audit Trail’, which is a digital log that
archives when and where a document was signed, and by whom. The 'Audit Trail' forms part of the PDF
document.

The Signatory/Client details are located within the highlighted square in the below image.

Dropbox Audit Trail

»¢ Dropbox Sign Augdit trail

Jackson Springer - My North Super Consent for adjustment

Title

File narme Jackson Springer .. Super Consent.pdf
Bocument 1D 781098621604824230626a001902d59a281d0184
Auddit trail date format DD/ MM YYYY

Status » Signed

Dacument history

G 2710612023 Sent for signature to Jackson Springer

o 00:A7AB UTC EE——— fon
admin@powerhouseworkforce.com.au
1P 120.154.179.61

@ 2710612023 Viewed by Jackson Springer Kmespeem——

vigwio 10:07:00 UTC 1P:104.28.228.198
¥ 2710612023 Signed by Jackson Springer (i ——
. 100727 UTC 1P: 104.28.228.198
] 27106/ 2023 The document has been completed,
comrLETED 10:07:27 UTC

Powered 5y W Dropbox Sign
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10. For Annature:

Annature have a ‘Certificate of Completion’. The ‘Certificate of Completion’ can be matched to the e-Signed
document via the ‘Recipient id’, which forms part of the e-Signature stamp.

The Signatory/Client details are located within the highlighted square in the below image.

Annature Certificate of Completion

Certificate of completion

Generated by Annature

Envelope Id ©5be345b1d3448978780< 103b8e6d6el Sender Kelly West

Envelope name Adelaide Private Wealth Business Adelaide Private Wealth

Sent 01 Jun 2023, 10:41:10 am (GMT+10:30) Emall kelly@adelaldeprivatewealth.com.au
Completed 11 Jun 2023, 11:54:44 am (GMT+10:30) Number 08 8122 1688

Number of documents 2 (Two) Address L2, 70 Hindmarsh Sq Adelaide SA 5000
Number of pages 6 (Six) Website hitps//adelaideprivateweaith.com.au/

Number of recipients 2 (Two)

This reciplent’s identity was verified using 8 two-factor authentication code delivered to thelr mobile phone.
Authentication fingerprint: dcec1b3334d2 345001 e 1e5fe81 500280

Recipient id bbB2b8al88714513be773e341456¢% Sent 02 jun 2023, 01:53:09 pm (GMT+10:30)

Recipient name  Daryl McKay Viewed 11 Jun 2023, 11:53:51 am (GMT+10:30)

Emal address  IEEEE——— Signed 11 Jun 2023, 11:54:33 am (GMT+10:30)
 Authenticated by Email & 2FA . Completed 11 jun 2023, 11:54:44 am (GMT+10:30)

Session i 17c7b46baa2cdace8N 6lecdeBlbbeel Signature Bred b ;

Gcnclte (DUoAy
Fingerprint 131a71¢97feeb5d520831a2006807¢8 ¢ /
NCUNQIAREN 4
IP Address 101.185.100.240
User agent Mozita/5.0 (Windows NT 10.0; Win64; x64)

AppleWebKIt/537.36 (KHTML, like Gecko)
Chrome/114.0.0.0 Safari537.36
€dg/114,0.1823.37
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1. For OneSpan:

OneSpan’s equivalent ‘Certificate of Completion'’ is referred to as the ‘Sign Electronic Evidence Summary’. This
has imbedded trail information within the PDF about when and where a document was signed, and by whom.

The Signatory/Client details are located within the highlighted square in the below image.

OneSpan Sign Electronic Evidence Summary

J OneSpan

Figm

OneSpan Sign Electronic Evidence Summary

Signing Ceremony ID:

I Mc_9UkWel8TnXcz7 TDz5p4]YQKQ=
Name: Sample Agreement

Created: 2023-Jul-14 15:11:32 (GMT+08:00) HKT
Completed: 2023-Jul-14 15:24:18 (GMT+08:00) HKT
Summary document generated: 2023-Jul-14 15:24:21 (GMT+08:00) HKT
Status Completed

Sender:

Name: OneSpan Sign

soondel@onespan.com

Documents:

General Agreement 1 page

OneSpan Sign Electronic Evidence Summary 2 pages

Recipients:

Name: OneSpan Sign

Email: I

Role: Owner

1D BquaxTHB2y4V

Name: Jane Lee

Email: I

Role: Recipientl

102 91118d85-3cf7-45ce-ba8l-5Sceedcef2ded
General Agreement 1signature (1 required, 0 aptional)
Name: Jack Chan

Email: I

Rale: Recipient2

1D: SBTT7d0-2eda-4256-822f-4687F156f336
General Agreement 1 capture (1 reguired, 0 optional)

Audit Trail:

Date and Time Recipient Action Document 1P |0ther
2023-Jul-14 15:31:12 [GMT=08:00)  |laneLee Sent SMS A Phone Number: +
HET
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12. For Nitro:
For Nitro the electronic signature can be validated by the icon besides signature.

Signatures with below 3 icons on Nitro are considered valid and acceptable.

Status Icon | Meaning

Valid This document is certified, and the document has not changed in
a a way not permitted by the certificate

Valid % The identity of the signer was successfully verified, and the

document has not been changed since this signature was added

Change View % The identity of the signer was successfully verified, but the
current view of the document is not the same as when it was
signed

rEEE L
Convert  Review  Pagelayout  Forms  Share  Erase  Proted  Customize  Help
& Hand T N ™ . ) Rotate 1
In T Y Ay [ L - A Q +
Edit L L) » -—j Delete i
Selet Type QuickSign Request | PDF Combine | To  To | Highlight = lnsent Find Add
@ Zoom ~ v Text Signature - Word  Excel [24 Bxtract Tools
Tools Create Convert Review Page Layout Document | Favorite Tools x
am
Ll  |¢#] Employee Handbook Training X M
B | : 1 )

e held [insert

ﬁathan
Nitro

ployee Signature

Electronic signatures for North version 1.6 10



13. What forms can be accepted with an electronic signature?

The below table details which customer request forms North will accept with an electronic signature signed
through DocusSign.

Customer request form Can be electronically signed?

Account transfer

Add/change bank details

Advice fees alteration

ATO Release Authority

Binding nomination of beneficiary
Communications preference
Compassionate claim payment instructions
Contribution Split

Death claim payment instructions
Direct debit deposit request

Family Law split instructions

Financial Hardship payment instructions
Guarantee addition

Guarantee removal

In specie in request

In specie out request

Investment switch

Merge client numbers

New Business Applications (Super/Pension)
Notice of intent to claim a tax deduction
Rollover out request

Tax file number declaration

Transfer of servicing rights

Withdrawal

)N N NN N N N NP 2 25 N N N N N NN NN S N NN

If there is a form not on the above list, please contact North Service Centre to confirm if we can accept it with
an electronic signature.
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Frequently Asked Questions

1.  What is an electronic signature?

An electronic signature or e-signature is a way of signing a document electronically using a digital device. It is
data in digital form attached to an electronically transmitted document as verification of the sender’s intent
to sign the document.

Depending on the electronic signature software application, an electronic signature can be provided by either
drawing your signature on a mobile device with your finger or stylus pen, with a computer mouse or trackpad,
adding a photo of your handwritten signature, or making it simply by typing in your full name.

2. Are there any requirements for North to accept a client’s electronic signature?
An electronic signature will only be accepted where the following is met:

e The electronic signature is completed via one of the North accepted third-party providers; and

e A Certificate of Completion/Audit Trail is provided with the electronic signature; and

¢ If the clients name, email address and mobile number listed in the Certificate of Completion
matches North's records.

Where the above is not met North cannot accept the electronic signature.

3. What software providers does North accept eSignatures from?
North accepts eSignature from DocuSign, Adobe sign, IRESS Digital Signatures, FuseSign, Dropbox/HelloSign,
Annature, Nitro and OneSpan.

4. What is a Certificate of Completion?

A Certificate of Completion is a digital log that archives when and where a document was signed, and by
whom. It enables North to verify each signature and trace it back to the signer. A Certificate of Completion
may also be referred by several other names including Audit Trail, Audit Log, Evidence Summary, Document
Log etc. Please refer to the specific Provider section for more information

5. Does North compare a client’s electronic signature to the signature held by North?

If a client has provided an electronic signature, this is not compared to the client’s signature held in North’s
records. A client’s electronic signature is deemed valid by checking the client’s information (name, email
address and mobile number) contained in the Certificate of Completion, or equivalent, against North’s
records.

6. Can a client provide their electronic signature in-person? For example, providing their signature via an
adviser’s electronic device.

Refer to point 2 for the requirements for North to accept a client’s electronic signature. These requirements

are irrespective of the device on which the electronic signature was provided.

If a client completes the electronic signature in-person via an adviser’s device, the clients name, email
address and mobile number listed in the Certificate of Completion must match North's records.

.‘O’.Tip: For client in-person signatures, consider having the client complete their electronic signature via their
= own personal device.

7. What is the difference between an electronic signatures and digital consent in North?

Electronic signatures are completed via a third-party application and once the electronic signature is
provided, advisers must upload the relevant documents plus the Certificate of Completion for the North to
action a request.
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Digital consent is an online approval process available within North that allows advisers submit a request
on North and seek consent from a client for a change to their account. The end-to-end process is completed
within North. Clients provide their consent to the change by logging into North and when consent has been
provided a digital receipt of the consent is appended to the uploaded documents.

Note that the digital consent feature in North is currently only available for bank account and advice fee
changes.

8. Does North still accept a ‘wet’ signature from a client?
A ‘wet’ signature is a physical marking that a person makes on a physical document, usually with a pen, to sign
their name. North continues to accept a ‘wet’ or ‘ink’ signature from a client on all our forms.

9. What support is available to advisers?
Advisers can access the eSignatures for North guide via on North Online > Training resources > Electronic
signatures for North.

Important information

This publication has been prepared to provide you with general information only. It is not intended to take the place of professional advice and you
should not take action on specific issues in reliance on this information. In preparing this information we did not take into account the investment
objectives, financial situation or particular needs of any particular person. You should obtain a copy of the relevant Product Disclosure Statement
(PDS) before making a decision to invest in any financial product. Copies of our PDSs can be obtained from your adviser or on our website

www.nhorthonline.com.au.

NMMT Limited (ABN 420 058 835 573 AFS Licence No. 234653) and its associates derive income from issuing interests in the products, full details
of which are contained in the PDS. Past performance is not necessarily indicative of future performance. While we believe the information contained
herein is correct, no warranty of accuracy, reliability or completeness is given and, except for liability under statue which cannot be excluded, no
liability for errors or omissions is accepted. This information is provided for persons in Australia only and is not provided for the use of any person

who is in any other country.
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